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This project module investigates how research on explainability of Al systems could be translated and
applied to public communication of expert knowledge in complex crisis situations such as the COVID-19
pandemic. Both Al systems and expert recommendations of COVID-19 measures present people with
results of what they perceive as intransparent, complex systems whose reasoning processes are neither
directly observable, nor readily understandable. The goal is to examine which Al explanation techniques
could be applied to increase public understanding of expert knowledge and decisions in such situations (e.g.
combining contrastive and counterfactual explanations with persuasive communication). This could provide
experts and decision-makers with novel methods for improving their communication and increasing public
acceptance of their recommendations (e.g. COVID-19 containment measures, vaccination).
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